BEFORE THE
STRUCTURAL PEST CONTROL BOARD
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

Case No. 2015-10
COOLEY’S GENERAL PEST & TERMITE

CONTROL, INC.; John Cooley, Qualifying OAH No. 2015050172
Manager, Company Registration Certificate No.
PR 4027, Branches 2 and 3

and

JOHN COOLEY Operator License No. OPR 8329,
Branches 2 and 3

P.0. Box 940907, Simi Valley, CA 93094

Respondents.

DECISION AND ORDER

The attached Stipulated Settlement and Disciplinary Order is hereby adopted by the Structural
Pest Control Board, Department of Consumer Affairs, as its Decision in this matter.

The Decision shall become effective on August 19, 2016

IT IS SO ORDERED __ July 20, 2016

(s D

FOR THE STRUCUTRAL PEST CONTROL BOARD
DEPARTMENT OF CONSUMER AFFAIRS
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KAMALA D). HARRIS

Attorney General of California

MARC D, GREENBAUM ,
Supecvising Deputy Attorney General
MICHALE BROWN
Deputy Attorney General
State Bar No. 231237
300 Se. Spring Street, Suite 17072
Los Angeles, CA 90013
Telephone: (213) 897-2095
Facsimile: (213) 897-2804
E-mail: MichaelB.Brown@doj.ca.gov
Attorneys for Complainani

, BEFORE THE
STRUCTURAL PEST CONTROL BOARD
- DEPARTMENT OF CONSUMER AFFAIRS

| JOHN COOLEY Operator License No.
i P.O. Box 940907, Siml Valley, CA 93094

. STATE OF CALIFORNIA
1o the Matter of the 'A.cm:l'éatibn' Against: CaseNo, 2015-10
COOLIY'S GENERAL PEST & QA No. 2015050172

TERMITY, CONTROL, INC.; John Cooley, |
gua.lifying Manager Company Registration STIPULATED SETTLEMENT AND

ertifieate No. PR 4027 Branch No, 2 & 3 DISCIPLINARY ORDER
ang.

OPR 8329 Branches 2 & 3

Respondent,

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the aboves
entitled proceedings that the fol lowing mutters are true;
PARTIES
I Susan Saylor (Complainant) is the Registrar/Executive Officer of'the-Structival Pest
Control Board, She brought this action solety i her official capacity and iz represented in this
malter by Kéma!a. D, Harris, Attorney General of the Stato of Ct.xl.i'fmjnia, by Michael Brown,
Deputy Attorney General '
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2. Respondent Cooley's Genoral Pest & Termite Control, Inc.; with Fohi Cooley

(Respondent) s President and Qualifying Manager, Nick Dallas as Vice President and James

Kennedy Jackson as corporate officer is vepresenting itself in this proceeding and has cliosen not

10 exercise ity right to be represented by sounsel,

3. Onorabout September 24, 2001 'the Struetural Pest Control Board {Board) igsued -
Company Reglistration Certificate No. PR 4027 10 Rebpondent The- Lompany R,eg,lstxatmn

Certificate. was in full force and effect at all times velevant to the charges brought in Ageusatiory |

No. 201519, .
4. On or about March 27, 1989, Operator’s License o, OPR 8329 wasdssned. in Branch

2 1o Johin Coolay, Qualifying Managet of Cooley’s General Pest Control. On or abeut Dedepiber |

(1, 1992, Qperator's Licanse No, OPR B329 was upgraded to include Branches 2 and 3 angd

becarne Branch 3 Qualifying Manager of Cooley’s General Pest Control, Opeeator’s License No. |

||- OFR 8329 was in full force and effect at all timey to the-charges brought in Accusation No, 2015- 1

10 and will exptle on.une 30, 2018, unless rcnewed
JURISDICTION
L .
3. Accusation No. 201510 was filed before the Board, Department of Congimer

Affairs, and is currently pending against Respondent, The Accusation and all other statutorily

| required documents were properly served on Respondent on Noveriber 3, 2014 Respondent

timely filed its Natiee of Defenss contesting the Accu&,atmn
6. A copy of Accusation No. 2013-10 15 attached s exhibit A and incorporated herein
by rsfei‘e.nce,.
ADVISTMENT A

7. Respondent has cap efliily read, and understands the chags Bes aid allogations in

Agcusation No, 2015-10, Respondent has also carefully read, and understands the effents of thig
Stipulated Settlsmem angd D‘is'clplinary Order.

8. Respondent is fully aware of its legal rights in this mattey, meludmg the tight to a
hearing on the charges and allcgatwns in'the Accusation; the right to be represented by counsel at

I ovn expense; the right to confront and cross-examine the witnesses against thenm, the right fo
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| the attendance of witnesses and the production of documents; the right to lccunbldemtlon and
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present evidence and to testify on its own behalf; the right to the issuance of subpoehas fo coripel

court review of an adverse decision; and all other rights accorded by the Cal ifornia
Administratlve Procedure Act and other applicable laws.

9. Respondent voluntarity, knowingly, and intelligently waives and gives up cach and
every right set forth above,

C’ULPABILITY

10, Respondent understands and agr ees that the charges and allegations in Accusation

No. 2013-10, if proven a hearing, sonstitute canse fori imposing diseipline upon Liis Company
Reg.istmti_an Certificate and Operator’s License, Respondent admits it made a clerical ermor on
the renewal application dated Jung 1 5, 2012,

1L - Forthe purpose of resolving the Accusation without the expense and _l-:ncel;.'l‘ai'nty of
further proceedings, Respondent agrees that, ot a heaving, Complainant confd estalbslish-a factual
bagis, for the charges in the Accusation, and thit Respondent herby gives up his right fo cojitest
those charges. | '

CONTINGENCY

12, "This stipulation shall Be subject to approval by the Structural Pest Conirol Board,

Rcspondwt understands and agroes that counsel for. Complainant-and the staff of the Struetyral
Pest Control Board may communicate directly with the Board regarding this stipulation and
settlement t, without notlos to or par ticipation by Respondent. By shgning the stipulation,
Reepcndcnt understands and agrees that it may not withdraw its agresment o seek to raseind the
stipulation prior to the time the Board considers and acts upon it If'the Board fails to adopt this
stipulatlon as the Decision and Order, the § tipulated Seltlement and Digeiplinary Ordes shall be of]
no force ot effest, exoept for this paragvaph, it shall be inadmissibile in any legal action betveer
the parties, and the Board shall not be disquallfied from further actioi by kiaving considered thiy

imatter,
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13, The parties understand and agres that Portable Document Rormat (PDF) and facsimile

copes of this Stipulated Settlement and Disciplinary Order, including PDF and facsiniile

signatures thereto, shall have the same force and effect as the originals.

14, This Stipulated Seltlement aud Disciplinary. Ogder is litended by the paities fo-bean

mtagratcd writing representing the complete, final, and exclusive embodintoist of their agresment,

Tt super. sodes any and all prior or contemporaneous agreéments, understandings, discusswm,

negotiations, and commitments (written ot oral). This Stiputated Settlement and Disolplinary
Order may not be altered, amended, modified, supplemented, or otherwise changed exeept by a
writing executed by ai authorized reprosentative of each of the parties,

15, In consideration of the foregoing admissions-and stipulations, the parties agroe that

| the Uomd may, without further notice ot formal proceeding, issve and enter the t‘nllowmg

chaplmary Order:

IT 18 FIEREBY ORIDLRFD that Company Regisiration Cerlificate No. PR 402'7 1ssued 10

| Respondent Cooley's General Pest & Termite Contiol, [ne.; with John Cooley as. Pmsldent atid

Qual ifying Manager, Nick Dullas as Vice President and James Kennely Jagkson as cotporata

officer and Operator’s License No. QPR 8329 issued to John Cooley are suspended. However,

| the suspensions aré stayed and Respondent s placed on probation for two (2) yeats oi the.

following terms and eonditions. _
1. Obey All Liaws. Respondent shall obey all Bedoral, State and Looal laws #nd Local-
Taws and all laws and rules relating to the practice of .St‘fuotum | pest control, _
' 20 Quarterly Reéwrts. Respondeﬁt shall file quarterly veports with the Board during
the period of probation, |

3. . Telling of Probation. Should Rcspondunt leave California to reside outside ths

slate, Respondent must natif y the Board in writing of tha dates of departure and return, Periods

of regidency or practice outside the state shall not apply to reduction.of the. probatwmu'y period.

4. Notice to Fmployers. Rospondent shall notify all present and prospectwe employets

i
e

mr the decision 1n Case No, 2015-10 and the tertns, conditions and regtriction 'Wed on
z"
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which accurately recite the terms and condifions of probation. Respondent shall be responsible

' ~and the perfod of probation shall be extended until the matter is final.

Respondent by said decision, _
Within. 30 days of the effective date of this declsion, and within 15 days-of Respondent
nndertaking new employment, Respondent shall cause his/her eraployer to report to the Board in
writing acknowledging the employer has tead the decision in Case No. 2015-10,
5. : N’otiée to Exployees. Respondent shall, upon or befors the effective-date of this

decision, post or circulate 2 notice to al L omployees involved in situctural pest control operations

for said notive being immediately availablo to said employees. "Employees™ as used in this
provision includes all fulltime, part-time, temporary and relief employees and independent
conl actors employed or hired at any time duri ing probation, |
6, -COlll,plﬁtl()‘}l ‘of Prebation, Upan.suceessful completion of probatlon, Respanderit’s
Company 'R@gi.sklrafion Cértiﬁ&:ate and Operator’s License will be fully restared,
7. Violation of Probation, Should Respondent violate probation in anyrespect, the
Board, after giving Respondent notice and an upportuﬂity to be heard, may reyilee probation and
carry out the disciplinary order whmh was- stayed apetition fo revoke probation s filed against,

Respondcnt during probation, thcz Board shalt have conunumg Jurisdiction until the matter }s final,

8. Cost Remvwry Respondent shall pay to tlie Board costs assorlated w1Lh its
mvesttgation angl mfomement pursvantto Business and Profegsions Code section 125.3 in thb
amaonnt of § ‘56,500.00. Baid amount may be paid in month ty installments a5 agreed by the Board
aud shall be paid In full ne later thaw three months priors to the end of probation. Probation shall
not terminate until all éosts are. paid infll; o
1
i
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ACCEPTANCE

1 have earefully read the Stipulated Settlement and Disciplinary Ocder, Tunderstand ths

stipulation and the effect it will have on ray Company Registration. Certificate end Opetator’s

License, Ienter into this Stipulated Settlement and Diseiplinary Order voluntarily, knowingly,

and intelligently, and agres to bebound by the Devision and Order of the Stiuctural Pest Control -

Board,

DATED: ¢ /o L
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c:g%lqﬁﬁ('s%wﬁ'm PRST & THRMITE
CONTROL, TNC.; JOHN COOLEY
Respondent :
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ENDORSEMENT

The fox'egoing Stipulated Settlement and Disclplinary Order is hereby respectfully

submitted for consideration by the Structural Pest Control Boatd,

-Dated; May /2016

LA2014511572
Stipulation.doc

Respectfully submitted,

KAMALAD,HARRIS
Attorney General of California
MARC D), GREENBAUM

?fﬁ? Deputy Attorney General

MICHAEE BROWN
Deputy Attorney General
Atiorneys for Complatnant
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